SAFER Enrollment Form

For Assistance in completing this form,
Contact FMCSA Technical Support at:
Phone: (617) 374-5090
Fax: (617) 374-2336 or (617) 374-2758

Section 1. Organization Information |

Organization Full Name (1)
Organization Abbreviated Name 2
Sub-Organization Name (3
Organization Type (check one): [ | Federal Law Enforcement [ | State Law Enforcement  (4)

[ ]Loca Law Enforcement [] Other

If Organization Type was “Other”, give details here: (5)

| Section 2:  Account Contact | nformation

Name (7

Title ©)

Address ©)

City (10) State_ (11) Zip_______ (12)
Phone (13) Fax (14)
Email Address (15)
Internal Address/ Mail Stop (16)
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|Section 3: SAFER User Information

This section is used to enroll individual users that belong to the organization identified in Section 1.

(17) Name (18)_Email Address (19) (20 (21)
1SS User ID Password
Refresh | * For Tech * For Tech
Y/N Support Support Use
Use

Note: Authorized personnel enrolling in SAFER will be assigned a user name and password that can be used to access
the Official User section of the FMCSA Information Systems web site at http://infosys.fmcsa.dot.gov. Fromthis section
of the web site the user can download the most current versions of all Field Systems software, software updates and
documents.

Field (18): Snce FMCSA Technical Support is not part of the FHWA GroupWise e-mail system the e-mail address

provided must be theindividual’s internet e-mail address not their GroupWise user name. For most Federal usersthis
e-mail addressisin the format of “ First Name.Last Name@FHWA.DOT.GOV” e.g. John.Doe@FHWA.DOT.GOV.

Field (19): Answer ‘yes' if this user requires weekly 1SS database refreshes. Note: Database refreshes MUST be
downloaded on a regular basis to prevent users' mailboxes from filling up and to prevent long download times. If you
have questions about how to answer (19) contact Tech Support at (617)374-5090

*Fields (20) and (21): The SAFER software program automatically generates the user ID and password fields. These
fields will be completed by SAFER Support.
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